UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUONG BINH CHIEU Doc ldp - Tw do - Hanh phie

Binh Chiéu, ngay 28 thdang 9 ndam 2023

BAN XAC NHAN
Hiéu lwe caa He thong quan ly chit lwgng theo tiéu chuan quoc gia TCVN
ISO 9001:2015 tai Uy ban nhin dan phuong Binh Chiéu

CHU TICH UY BAN NHAN DAN PHUONG BINH CHIEU

Céin cik Ludt Té chike chinh quyen dia phuong ngay 19 thédng 6 nam 2015,

Ludt sua c‘l’oz bé sung mét sé diéu cia Ludt To chite Chinh phii va Ludt To 6
chite chinh quyen dia phuong ngay 22 thang 11 nam 2019,

Can cu Quyet dinh 19/2014/0D-TTg ngay 05 thang 3 nam 2014 cua Thi
tudéng Chinh phii vé viéc dap dung Hé thong qudn 1y chdt leong theo Tiéu chudn
quoc gia TCVN ISO 9001. 2008 vao hoat dong cua cdc co quan, t6 chirc thugc hé
thong hanh chinh nha nuéc,

Céin cik Quyét dinh so 101/0D-BKHCN ngay 21 thang 01 nam 2019 cua By
Khoa hoc va Cong nghé vé viéc cong bo Mo hinh khung HTQLCL theo tiéu chuan
quéc gia TCVN ISO 9001:2015 co quan, t6 chirc thugc hé thng HCNN tai dia
phuong;

Theo dé nghi ciia Thu ky Ban chi dao I1SO.

XAC NHAN
H¢ thong quén 1y chat luong theo tidu chuan qudc gia TCVN ISO 9001:2015
4p dung tai Uy ban nhan dan phudng Binh Chiéu ¢6 hiéu luc ddi voi cac linh vye

quan ly nha nude va giai quyét th( tuc hanh chinh theo dtng tiéu chudn quéc gia
va mé hinh khung Hé théng quan 1y chét lugng ctia B KH&CN./.

Noi nhin:

- Phong KH&CN (dé b/c)

- UBND thanh phé (d b/c)

- Phé chi tich UBND phubng (dé chi dao);
- Luu: VT,

au Thanh Nha
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHTA VIET NAM

PHUONG BINH CHIEU Poc lap - Tw do - Hanh phiic
Sb: 2477/QD-UBND Binh Chiéu, ngéy 29 thang 9 ndm 2023
QUYET PINH

Vé viée cong b6 Hé thong quan ly chit luwgng phu hop
Tiéu chuin qudc gia theo TCVN ISO 9001:2015

CHU TICH UY BAN NHAN DAN PHUONG BINH CHIEU

Cén cir Ludt Té chike chinh quyen dia phuong ngay 19/6/2015;

Ludt suta doz bé sung mot sé diéu cia Ludt T6 chite Chinh phit va Ludt Té
chire chinh quyén dia phuong ngay 22 thang 11 nam 2019,

Can cur Quyet dinh 19/2014/0D-TTg ngay 05 thang 3 nam 2014 cua Thu
tuéng Chinh phu vé viéc dp dung Hé théng quan Iy chat lwong theo Tiéu chudn
quoc gia TCVN ISO 9001:2008 vao hoat dong cua cdc co quan, t6 chite thudc hé
thong hanh chinh nha nuée;

Can cir Thong tu s6 26/2014/TT-BKHCN ngay 10 thang 10 nam 2014 Quy
dinh chi tiét thi hanh Quyét dinh s6 19/2014/QD/TTg ngay 05/3/2014 cua Thu
tudng Chinh phi vé viée dp dung Hé thong quan Iy chat lwong theo tiéu chudn
quoc gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, t6 chite thugc hé
théng hanh chinh nhé nuée;

Céin et Quyét dinh SO 101/QD-BKHCN ngay 21 thang 01 nam 2019 cua Bo
Khoa hoc va Cong nghé vé viéc cong bo Mo ‘hinh khung HTOLCL theo tiéu chuan
quéc gia TCVN ISO 9001:2015 co quan, t6 chitc thugc hé thong HCNN tai dia
phuong;

Ccéin cik ban xdc nhdn ctia Chu tich UBND phwong vé viéc Hé thong quan Iy
chat lwong cé hiéu lyc;

Theo dé nghi ciia Viin phong thong ké,

QUYET PINH:

Piéu 1. Cong bd He thong quan ly chét luong tai Uy ban nhan dan phudng
Binh Chiéu phu hop Tiéu chuén quoc gia TCVN ISO 9001:2015 theo quy dinh tai
Quyet dinh s6 19/2014/QD-TTg ngay 05 thang 3 ndm 2014 cua Thua tuéng Chinh
phti d6i véi cac linh vuc hoat dong trong Phu lyc ban hanh kem theo Quyét dinh
nay.

Pidu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ban hanh.

Pidu 3. Van phong théng ké; Thanh vién Ban Chi dao ISO; céc bo phéan
chuyén mon va CBCC, nguoi lao dong thugc UBND phuong chiu trach nhi¢m thi
hanh Quyét dinh nay./.

Noi nhdn:
- Nhu Diéu 3;
- Phong Khoa hoc va Cong nghé
- TT Péang Gy — UBND Phuimg} dé b/c
- Phé chu tich UBND phuong;
- Luu: VT.







CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap-Tyw do-Hanh phie

~ BANCONGBO _
UY BAN NHAN DAN PHUONG BINH CHIEU -
THANH PHO THU PUC

Cong bd Hé thong quan ly chét lwong tai UBND phuwong Binh Chiéu phi
hop Tiéu chuin quéc gia TCVN ISO 9001:2015 ddi véi hoat ddng
quén ly nha nuwée
(Theo phu luc ban hanh kem theo Quyét dinh s6 2477/QD-UBND
ngay 29 thang 9 nam 2023)

Bin cong b6 nay ¢ hiéu lwe ké tir ngay ban hanh.

Binh Chiéu, ngay 29 thing 9 nim 2023
_CHU TICH







PHU LUC _
CAC LINH VUC HOAT DONG CUA UBND PHUONG BINH CHIEU BUGC
CONG BO PHU HQP TIEU CHUAN QUOC GIA TCVN ISO 9001:2015
(Ban hanh kém theo Quyét dinh s6 2477/QD-UBND ngay 29 thang 9 ndm 2023)

STT Tén tai liu
I. Quy trinh giai quyét TTHC

LINH VUC GIAIQUYET KHIEUNAL
1. | Giai quyétkhiéungi landéw
LINH VUC PHONG CHONG TENANXAHOL
2. | Dangky cainghign ma tiy tynguyén
3. | H trg viin héa, hoc nghd, trg cdp kho khin ban dauchonannhén
LINHVUC CHUNG THUC
4. Chimg thye ban sao tir ban chinh cac gidy to, vin ban do co quan, t chirc c6 thim
___________ quyén cta Viét Nam cap hodc chimgnhgn
3 Chirng thyc chit ky trong cac gidy t&, vin ban (thu tuc nay citing dugc 4p dung trong

truong hop chimg thye diem chi khi nguoi yéu cau chimg thyre chir ky khong ky dugc
___________ va truong hop nguoi yéu cau chimg thyc khong the ky, diém chidwge)
6. Chtrng thyc chit kj/qGiéy ban, cho, ting xe mdy chuyén dung (ap dung ca trong truong

hop chirng thuc diém chi khi ngudi yéu céu ching thuc chit ky khong ky dugc va
___________ trudng hop ngudi yéu céu chiing thye khong the ky, diém chidwoe)
7. Ching thyc chir ky gidy ban, cho, tdng xe cua ca nhén (ap dung ca trong truong hop

chimg thue diém chi khi ngudi yéu cau chimg thyc chir ky khong ky dugc va truong
___________ hop ngudi yéu cau ching thuc khong the ky, diem chidwoe)
8. Chimg thue chir ky Gidy ty quyén vé viée dimg tén ké khai hudng chinh sach theo

Quyét dinh sd 290/2005/Qb-TTg ngay 08 thang 11 nam 2005 ctia Thu tuéng Chinh

phu vé ché do, chinh sach d6i véi mot so doi tugng truc tiep tham gia khang chién

chdng My ctru nude nhung chua duge hudng chinh sach cia Dang va Nha nudce (ap

dung ca trong truong hop chimg thyc diém chi khi ngudi yéu cau chimg thue chit ky

khong ky duge va truong hop nguodi yéu cau ching thuc khong thé ky, diém chi
___________ e O
9. |Chingthyedichac
10. | Chimg thye van ban tir chdi nhan di san ld dongsan
11| Chumng thyec viée sira ddi, bd sung, hiy bo hop dong, giaodich
12, | Sira 181 sai sot trong hop dng, giao dich dd duge ching thwe e
13| Cép ban sao c6 ching thye tir ban chinh hop dong, giao dich da dugc chimg thye
14 | cépbansaotirsdgde
LINAVUCHOTICH




Lién thong dang ky khai sinh, dang ky thudng trt, cip Thé bao hiém y té cho tré em
dudi 6 tudi




I
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khi ddi twong thay do6i noi cu tra trong cung dia ban quén, huyén, thi xa, thanh phd

tat)

VUC NGUOI CcO CONG

CéP Bang "TH qudc ghi cong" dbi v&i ngudi hy sinh nhung chua duoc cép Bang "Td
quoc ghi cong" ma than nhan da dugce giai quyét ché do uu dai tir ngay 31 thang 12
nam 1994 tr¢ ve trudce




76. Cong nhén va gidi quyét ché do wu dai nguoi hoat dong khang chién bi nhidm chat
ddc hoa hoc

/7. | Hudng trg cip khi ngudi ¢o cong dang huong tro cdpuu daitirtedn
78 Giai quyét ché d nguoi hoat déng khéng chién giai phéng dan toc, bio vé td qubc va

79 Thu tuc giai quyét tro cp mot lan ddi véi nguoi ¢6 thanh tich tham gia khang chién
da duoc tang Bang khen cua Tha tudng Chinh phii, Bing khen cta Ch tich Hoi dong
Bo trudng hodc Bang khen ciia B trudng, Thi trudng co quan ngang bd, Thu trudng
co quan thudc Chinh phil, Bing khen cta Chu tich Uy ban nhén dén tinh, thanh phd

LINH VUC GIAI QUYET TO CAO

84 | Giaiquyettocdotaichpxa
LINHVUCTHETHAO
85| Cong nhan cau lac b9 thé thaocoss
LINH VYC BOITHUONGNHANVOC
86 Thu tuc giai quyét yéu cdu bdi thuong tai co quan truc tiép quan ly nguoi thi hanh

LINH VU'C PHO BIEN GIAO DUC PHAP LUA

87. | Cong nhn Tuyén truyén viénphap gt




_______________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________




G1a1 quyét ché do huu tri d6i v6i quan nhan, nguoi lam cong tac co yéu nhap ngii sau
ngdy 30/4/1975, truc tiép tham gia chién tranh bao vé To quéc va lam nhiém vu quéc
té, co di tir 20 nam trd 1én phuc vu trong quan doi, co yéu da phuc vién xuét ngtl, thoi
Giai quyét ché do trg cap 1 lan ddi véi quan nhan, ngudi lam cbng tac co yéu hudng
luong nhu ddi voi quan nhén, cong an nhan dan nhép ngi sau ngay 30/4/1975, truc
tiép tham gia chién tranh bao vé t& quoc va [am nhiém vu qudc té, co di tir 20 nim trd
Ién phuc vu trong quén doi, co yéu da phuc vién xudt ngii, thoi viée (d6i tugng tir

G1a1 quyét ché do hu'u tri hang thang dbi vai st ‘quan, quan nhan chuyén nghi¢p, ha si
quan, binh sf truc tiép tham gia khang chién chéng My ciru nuée nhap ngt tir ngay 30
thang 4 nam 1975 tro ve tru'orc co du 20 nam tré 1€n phuc vu trong quéan doi da phuc




Trg cép tién tuét, tai nan (d01 vGi truong hop tai nan suy giam kha nang lao dong tur
5% trd 1én) cho luc lwong xung kich phong chéng thién tai cAp xd chua tham gia béo
hiém xa h01

HO trg dau tu xdy dung phat trlen thay loi nho, thuy loi ndi dong va tudi tién t1en tlet
kiém nude (D61 véi ngudn von hd trg truc tiép, ngan sach dia phuong va nguon von
hcrp phap khac cta dia phuong phin bd du toan cho Uy ban nhin dan cap xa thyc







